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Dated : 21-03-2011

To
All Chief General Managers,
Telecom Circles/Telephone Districts.

Sub:- TRAI/MOU Targets of operational parameters for the year 2011-12 for Basic
Services.

This is in reference to fixing of TRAI/MOU Targets of operational parameters for
fixed landline network. The TRAI/MOU Targets for the year 2011-12 are here as undei:
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Director (CFA) has desired that every Circle should put its efforts to achieve
EXCELLENT GRADE in each parameter and in every month and every quarier so that
company’s rating for financial year 2011-12 can be improved substantially.

(H.R.SHUKLA}
Sr. G.M. (NWO-CFA}



